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Purpose: The present study aimed to explore factors associated with work satisfaction in care staff.
Method: A self-report survey was administered to 741 caregiving staff working at inpatient and
outpatient welfare facilities on Island A. Basic statistics were computed for responses on participants’
demographic characteristics. Pearson's correlation coefficient was used for bivariate analysis, and
multiple regression analysis was used to examine each variable associated with job satisfaction among
care staff.

Results: Completed survey was returned from 593 participants (collection rate 80.0%:; 196 men, 34.3%;
376 women, 65.7%) . Data from 408 participants were analyzed (response rate 68.8%) . Mean years of
experience was 688 (SD = 5142) . Employment type comprised full-time workers (n = 287, 70.3%) and
part-time workers (n = 121, 29.7%) . Fit index for a model of variables associated with “Work satisfaction”
was y “=121,df =8 p > 05 GFI = 952, AGFI = 873, CFI = 954, and RMSEA = 084. Direct association
was observed in “Present health status” (f =250, p < .01) , “Supportive relationship with nursing staff” (S
= 363, p < 001) . For a revised model, variables associated with “Work satisfaction” included “Supportive
relationship with nurses” (f =.364, p < .001) and “Present health status” (B = .250, p < .05) . There was
also an indirect association with “Collaborative systems in the care team” (f =328, p < .01) .
Conclusion: The fit index for structure equation modeling did not indicate marked discrepancies
between the data and models. The model and the result of multiple regression analysis showed that
job satisfaction among caregiving staff is clearly associated with a supportive relationship with nurses.

Further, satisfaction was related to the care systems properly functioning as a team.
Keywords : Elderly Care Facility, Nurse-Caregiver Collaboration, Work Satisfaction, Care Staff
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